HOMESTAY/ROOMSTAY GUIDELINES FOR FAMILIES

Food

Food is one of the biggest issues of contention between students and Homestay families.

If you are providing Homestay, we require our families to prepare three meals per day with a view to training your student to become more independent over the one-term period. We would ask that you treat the first term of a student’s stay in your home as “life skills training”. One suggestion is to try and get the students involved in the choices and preparation of their breakfast and lunch—so that by the end of their one-term stay with you they are independent and comfortable enough and knowledgeable enough about Canadian food to make proper choices. Like all of us, some will train more easily than others and we would ask for your patience and kindness. The students are told that they are expected to assist you prepare their breakfast and lunch.

Offer to take the student grocery shopping and let them select foods they are familiar

with. If acceptable to you, encourage the student to cook some of their own food. Show

the student where certain specialty grocery stores are, where they may be able to

purchase some familiar food and which may be convenient for them to prepare.

Encourage the student to communicate with you concerning food.

If you are providing Roomstay, your student is expected to buy and cook their own food.  If you have kitchen equipment that you wish the student to use exclusively, please make this clear.  You must make sure that your student knows the rules of the kitchen and how to operate all equipment.  Please do not assume that your student will be familiar with anything in your kitchen.   Offer to take the student grocery shopping.  Show

the student where certain specialty grocery stores are.   We would ask that you treat the first term of a student’s stay in your home as “life skills training”.

Orientation

Give your student a tour of your home and explain how things work. If instructions are

complicated (remote, washing machine, etc.) consider writing the instructions down.

Some items to consider are:

- use of toilet and disposal of personal products

- restrictions on hot water use

- use of electricity (turn off lights, etc.)

- use of electronic equipment in house

- use of telephone and answering machine

- storage of baggage

- laundry (family to do or to show student how to do?)

- use of kitchen and appliances

- location of bus stops

- entertaining friends

- family religious practices

- family activities and attendance expectations

- use of outdoor areas

- household chores

- smoking restrictions

- treatment of pets

Attached is a list of suggested “house rules”. If you feel more comfortable using a list in

your house, we recommend that you prepare your own list, containing things only that are

important to you. You should review the list with your student during the first few days

of their stay. Try not to overwhelm the student with a big list and avoid what appear to

be arbitrary rules – always try and explain “why”.

Mutual Respect

Advise the students of your expectations concerning telephone calls if the student will be

late or not coming home for dinner.

Advise your students what your expectations are concerning things that may disturb the

household, i.e. late showers, late telephone calls, guests.

Confirm with the student that their bedroom will not be entered, without their permission,

and which rooms you do not wish them to enter (i.e. your bedroom).

Communication

Different cultures communicate in such different ways; please do not assume that

something is “obvious” to an international student. Be mindful of cultural differences

such a “respect for elders” when you ask a student to openly communicate with you.

Listen actively –

- avoid asking “do you understand?” – have the student restate what you said

instead – students will tend to pretend to understand when they really don’t

- ask open-ended questions rather than yes/no questions

- after listening to the student for a few minutes, be careful about finishing their

thoughts

- be patient and listen to the message delivered at the end of an exchange, as this

may be the key point the student is trying to make

- repeat and rephrase

- avoid slang, jargon, colloquial expressions and negative questions.

- beware of jokes

- expect delayed reactions – it may take time to formulate a response

- use visual aids, if necessary, to get your message across

Communicate, communicate, communicate. This not only helps the student with their

English skills, it will hopefully resolve small issues before they become bigger issues

If there is a problem, talk to your student and explain the problem or consider writing a

letter explaining your problem and make an appointment to discuss it after they have read

your letter.
